We asked some of our CFRs why they chose to
volunteer with us....
“I live in a remote village
a long distance from hospitals
and I wanted to be able to help
in a local emergency.
Being a CFR has given me
a real sense of achievement
in helping people in my
community at a very stressful moment in their
lives.” - Sharon Smith
“For volunteering as little as
five hours a week you are
providing an extra resource
in your area for those time
critical patients. In those five
hours you could help make
the difference between a
life lost and a life saved.”
- Danny Ayling
“I wanted to know that if anyone
in my family or any one around
me became suddenly unwell,
I would know what to do to help.
I also wanted to feel like I could
make a difference.
There are more rewards than you think and the
skills you will learn are amazing”
- Claire Taylor

There are community first responder
schemes across the East of England in
Bedfordshire, Cambridgeshire, Essex,
Hertfordshire, Norfolk, and Suffolk.
To find out more about CFRs and details
of your nearest group, please visit
www.eastamb.nhs.uk.
If you have any further questions or wish to apply,
please call 0345 601 3733 or email
EEASTCFRS@eastamb.nhs.uk.

Community first
responders (CFRs)

Know someone who needs
this leaflet in Braille, large print,
alternative format or in a different
language?
Please call 0800 028 3382 or email
eoeasnt.feedback@nhs.net.
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What is a community first responder

Who can become a CFR?

How are CFRs dispatched?

Community first responders (CFR) are volunteers
with life-saving skills who attend medical
emergencies where they live or work on behalf of
the ambulance service.

Anyone can become a CFR but you must:

When we receive a 999 emergency call, the call
is prioritised to establish if it is suitable to send
a community first responder. If so, the nearest
available group is notified to alert them to a call
within their area. An ambulance will always be
mobilised at the same time.

Because they volunteer in their community, they
often can reach a patient before the arrival of an
ambulance or response car.

•

be physically fit.

•

be aged between 18-70.

•
agree to a disclosure and barring service
check (DBS).
•

have a sympathetic, caring nature

•
agree to undertake training, which is
provided by the service.
What training is provided?

Why do we need your help?
Every second counts when someone is in
cardiac arrest. It is not always possible to get an
ambulance to a patient in under eight minutes in
remote parts of the East of England.
However, immediate cardiopulmonary
resuscitation (CPR) and early use of a defibrillator
greatly increase the chances of survival.
The East of England Ambulance Service NHS Trust
(EEAST) provides CFRs training to be able to save
lives when someone’s heart has stopped.

The course aims to provide you with the
knowledge and skills to act as an agent of EEAST
and to be able to attend life-threatening medical
emergencies such as cardiac arrests, diabetic
emergenices, allergic reactions and patient with
chest pain or breathing difficulties.
It will give you the knowledge and skills to deliver
emergency first aid and resuscitation to a patient
prior to the arrival of a health care professional.
The programme will also train you in necessary
health and safety requirements, and in
communication and risk assessment to enable you
to operate in a safe and ethical manner in line with
ambulance service policies and procedures.
It will incorporate an induction to the NHS to
ensure every volunteer understands their role
within the NHS and the ambulance service.

The responder travels under normal road
conditions. Being in the community, the average
time to reach the patient should not normally
exceed three to four minutes, depending on
location. Once an ambulance arrives on scene,
the responder hands over to the crew and may
be asked to assist.
First responders are not able to claim any
exemption under the Road Traffic Act and are
therefore obliged to adhere to all road traffic
regulations. The use of audible or visual devices,
i.e. blue lights/sirens is strictly prohibited.
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