The Department of Health set the performance targets for ambulance services to meet. From April
2011, the Trust is only required to meet the Category A target of 75% as the Department of Health
has introduced different performance indicators, which are more clinically based.

5" February 2012 22.8%
29th January 2012 78.2%
22" January 2012 77.6%
15" January 2012 78.1%
8" January 2012 74.4%.
1* January 2012 71.1%
18" December 2011 72.9%
11" December 2011 72.1%
4™ December 2011 73.0%
27" November 2011 75.1%
20" November 2011 76.5%
13" November 2011 74.8%
6" November 2011 75.6%
30" October 2011 76.3%
23" October 2011 77.1%
16" October 2011 79.7%
9" October 2011 78.4%
2" October 2011 74.5%
25" September 2011 76.2%
18" September 2011
11" September 2011
4™ September 2011 75.7%
28" August 2011 78.8%
21% August 2011 79.9%
14™ August 2011 77.3%
7" August 2011 71.7%




The Department of Health set the performance targets for ambulance services to meet. From April
2011, the Trust is only required to meet the Category A target of 75% as the Department of Health
has introduced different performance indicators, which are more clinically based.

31% July 2011 73.4%
24" July 2011 74.0%
17" July 2011 75.9%
10" July 2011 75.7%
3" July 2011 75.0%
26" June 2011 76.4%
19" June 2011 76.0%
12" June 2011 76.0%
5" June 2011 72.1%
29" May 2011 74.5%
22" May 2011 74.9%
15" May 2011 76.9%
8" May 2011 75.1%
1 May 2011 74.8%
24" April 2011 74.3%
10™ April 2011 77.2%
3" April 2011 76.9%
27" March 2011 78.2%
20" March 2011 76.9%
13" March 2011 76.3%
6" March 2011 77.4%
27" February 2011 78.9%
20" February 2011 77.9%
13" February 2011 77.7%
6" February 2011 76.3%
30" January 2011 76.7%




The Department of Health set the performance targets for ambulance services to meet. From April
2011, the Trust is only required to meet the Category A target of 75% as the Department of Health
has introduced different performance indicators, which are more clinically based.

23" January 2011 75.7%
16" January 2011 72.8%
9" January 2011 71.6%
2" January 2011 66.8%
26" December 2010 61.1%
19" December 2010 64.7%
12" December 2010 70.3%
5" December 2010 69.7%
28" November 2010 74.1%
21* November 2010 75.8%
14" November 2010 74.4%
7" November 2010 75.2%
31 October 2010 73.5%
24" October 2010 75.9%
17" October 2010 76.9%
10" October 2010 74.0%
3" October 2010 73.9%
26" September 2010 75.1%
19" September 2010 75.2%
12" September 2010 75.9%
5" September 2010 76.35%
29" August 2010 73.94%
22" August 2010 74.3%
15™ August 2010 74.3%
8™ August 2010 74.0%




The Department of Health set the performance targets for ambulance services to meet. From April
2011, the Trust is only required to meet the Category A target of 75% as the Department of Health
has introduced different performance indicators, which are more clinically based.

1% August 2010 73.9%
25" July 2010 74.1%
18" July 2010 75.8%
11" July 2010 75.1%
4™ july 2010 73.4%
27" June 2010 76.2%
20" June 2010 77.8%
13" June 2010 74.8%
6™ June 2010 75.7%
30" May 2010 75.0%
23" May 2010 75.3%
16" May 2010 75.3%
9" May 2010 75%

2" May 2010 75.8%
25™ April 2010 78%

18" April 2010 76.5%
11" April 2010 78.1%
4™ April 2010 78.3%
28" March 2010 79.3%
21* March 2010 78.8%
14™ March 2010 77.8%
7" March 2010 76.4%
28" February 2010 75.1%
21% February 2010 75.5%
14" February 2010 76.3%




